
©TruStage Compliance Solutions 2008, 2010-12, 14, 2023 03106406-DX100-C-1-101623 (DX1007-E)Page 1 of 2

Member Services Request
NEW UPDATE DATE: MEMBER NO:

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT
To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain,
verify, and record information that identifies each person when opening a new account.
What this means for you: When you open an account, we will ask for your name, address, date of birth, and other information that
will allow us to identify you. We may also ask to see your driver's license or other identifying documents.

MEMBER/OWNER INFORMATION
Update

Member/Owner Name: SSN/TIN:

Mailing Address: ID Type:

City/State/Zip: ID Number:

Physical Address: ID Issuing State: ID Issuing Date:

City/State/Zip: ID Exp. Date: Date of Birth:

Primary Phone: Listed Unlisted Email:

Secondary Phone: Listed Unlisted Security Code:
Employer: Occupation/Title:

The IRS-required certifications set forth in the "TIN CERTIFICATION AND BACKUP WITHHOLDING INFORMATION" section apply to the
member/owner listed above.

ACCOUNT OWNERSHIP
Designate the ownership of the accounts and responsibility for the services requested.

Individual Joint Account with Rights of Survivorship Joint Account without Rights of Survivorship

JOINT OWNER/AUTHORIZED SIGNER INFORMATION

Joint Owner Add Update Remove

Name #1: SSN/TIN:

Mailing Address: ID Type:

City/State/Zip: ID Number:

Physical Address: ID Issuing State: ID Issuing Date:

City/State/Zip: ID Exp. Date: Date of Birth:

Primary Phone: Listed Unlisted Email:

Secondary Phone: Listed Unlisted Security Code:

Employer: Occupation/Title:

ACCOUNT TYPES

Share/Savings: Add Remove Vacation Club: Add Remove

Share Draft/Checking: Add Remove Certificate: Add Remove

Holiday Club: Add Remove Other: Add Remove

ACCOUNT SERVICES
ATM Card: Add Remove Overdraft Protection Update

Debit Card: Add Remove Indicate transfer priority:

Audio Response: Add Remove 1.

Internet Banking: Add Remove 2.

Mobile Banking: Add Remove 3.

Bill Payment: Add Remove 4.

Other: Add Remove

Certificate of Deposit (CD) Program
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ACCOUNT DESIGNATIONS

Payable on Death (POD)/Trust Account All Accounts

Add Update Remove Add Update Remove
Beneficiary/POD Payee: Beneficiary/POD Payee:

SSN/TIN: Date of Birth: SSN/TIN: Date of Birth:
Street: Street:
City/State/Zip: City/State/Zip:

TIN CERTIFICATION AND BACKUP WITHHOLDING INFORMATION
Under penalties of perjury, I certify that:

(1) The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued), and
(2) I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by

the Internal Revenue Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or
dividends, or (c) the IRS has notified me that I am no longer subject to backup withholding, and

(3) I am a U.S. citizen or other U.S. person. For federal tax purposes, you are considered a U.S. person if you are: an individual
who is a U.S. citizen or U.S. resident alien; a partnership, corporation, company, or association created or organized in the
United States or under the laws of the United States; an estate (other than a foreign estate); or a domestic trust (as defined in
Regulations Section 301.7701-7).

(4) The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.
Certification Instructions. Check the box for item 2 above if you have been notified by the IRS that you are currently subject to backup
withholding because you have failed to report all interest and dividends on your tax return. By checking this box, this serves to strike out the
language related to underreporting. Complete a W-8 BEN if you are not a U.S. person. If a W-8 BEN is completed, your signature does not
serve to certify this section.

Exempt payee code (if any) Exemption from FATCA reporting code (if any)

AUTHORIZATION
By signing or otherwise authenticating, I/we agree to the terms and conditions of the Membership and Account Agreement, Truth-in-Savings
Disclosure, Privacy Disclosure, Funds Availability Policy Disclosure, if applicable, and to any amendment the Credit Union makes from time to
time which are incorporated herein. I/We acknowledge receipt of the agreements and disclosures applicable to the accounts and services
requested herein. If an access card or EFT service is requested and provided, I/we agree to the terms of and acknowledge receipt of the
Electronic Fund Transfers Agreement and Disclosure. All of the terms, conditions, form of account ownership, account selection and other
information indicated on this document applies to all of the accounts listed unless the credit union is notified in writing of a change. I/We agree
that any updates identified herein amend the previously signed Member Services Request(s), and are subject to the terms and conditions of
the applicable disclosures noted above.

The Internal Revenue Service does not require your consent to any provision of this document other than the certifications required
to avoid backup withholding.

Member/Owner Date

X

Joint Owner/Authorized Signer Date

X
FOR CREDIT UNION USE ONLY
Date of Membership: Opened/Approved By: Membership Eligibility:

Member Verification:

Verification List(s) Checked: OFAC Other:

List Verification Completion Date: By:

Reports Checked: Credit Report Check Verification Report Other:

Overdraft Protection Opt-in Completion Date:
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TRUTH-IN-SAVINGS DISCLOSURE  

MATURITY DATE:                            EFFECTIVE DATE: 

The rates, fees and terms applicable to your account at the Credit Union are provided with this Truth-in-Savings Disclosure. The Credit Union may offer other rates for these accounts from time to time. 

RATE SCHEDULE 

  
Dividend Rate/  

Annual Percentage Yield  
(APY) 

Rate Type 
Minimum 
Opening 
Deposit 

Dividends 
Compounded 

Dividends 
Credited 

Dividend 
Period 

Additional 
Deposits Withdrawals Renewable 

 Certificate 

Fixed Rate $1,000.00 Quarterly Quarterly Account's 
Term Not Allowed Allowed - See Transaction 

Limitations section 
Not 

Automatic 

12 Month / 
18 Month / 
24 Month / 
30 Month / 
36 Month / 
 

ACCOUNT DISCLOSURES 
 
Except as specifically described, the following 
disclosures apply to all of the accounts. All accounts 
described in this Truth-in-Savings Disclosure are 
share accounts. 

1. RATE INFORMATION — The annual percentage 
yield is a percentage rate that reflects the total amount of 
dividends to be paid on an account based on the dividend 
rate and frequency of compounding for an annual period. 
For Certificate accounts, the dividend rate and annual 
percentage yield are fixed and will be in effect for the 
initial term of the account. For accounts subject to 
dividend compounding, the annual percentage yield is 
based on an assumption that dividends will remain on 
deposit until maturity. A withdrawal of dividends will 
reduce earnings.  

2. DIVIDEND PERIOD — For each account, the 
dividend period is the account’s term. The dividend period 
begins on the first day of the term and ends on the 
maturity date.  

3. DIVIDEND COMPOUNDING AND CREDITING — 
The compounding and crediting frequency of dividends 
are stated in the Rate Schedule.  

4. BALANCE INFORMATION — To open any account, 
you must deposit or already have on deposit the 
minimum required share(s) in a Share account. Some 
accounts may have additional minimum opening deposit 
requirements. The minimum balance requirements 
applicable to each account are set forth in the Rate 
Schedule. For accounts using the average daily balance 
method as stated in the Rate Schedule, dividends are 
calculated by applying a periodic rate to the average daily 
balance in the account for the dividend period. The 
average daily balance is calculated by adding the 
principal in the account for each day of the period and 
dividing that figure by the number of days in the period.  

5. ACCRUAL OF DIVIDENDS — For Certificate 
accounts, dividends will begin to accrue on noncash 
deposits (e.g. checks) on the day the Credit Union 
receives provisional credit. For Certificate accounts, if you 
close your account before accrued dividends are 
credited, accrued dividends will not be paid.  

6. TRANSACTION LIMITATIONS — For all accounts, 
your ability to make deposits to your account and any 
limitations on such transactions are stated in the Rate 
Schedule. After your account is opened, you may make 

withdrawals subject to the early withdrawal penalties 
stated below.  

7. MATURITY — Your account will mature as stated on 
this Truth-in-Savings Disclosure or on your Account 
Receipt or Renewal Notice.  

8. EARLY WITHDRAWAL PENALTY — We may 
impose a penalty if you withdraw funds from your account 
before the maturity date.  

a. Amount of Penalty. For Certificate accounts, the 
amount of the early withdrawal penalty for your account is 
180 days’ dividends.  

b. How the Penalty Works. The penalty is calculated 
as a forfeiture of part of the dividends that have been or 
would be earned on the account. It applies whether or not 
the dividends have been earned. In other words, if the 
account has not yet earned enough dividends or if the 
dividends have already been paid, the penalty will be 
deducted from the principal.  

c. Exceptions to Early Withdrawal Penalties. At our 
option, we may pay the account before maturity without 
imposing an early withdrawal penalty under the following 
circumstances: 
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(i) When an account owner dies or is determined legally 
incompetent by a court or other body of competent 
jurisdiction. 

(ii) Where the account is an Individual Retirement 
Account (IRA) and any portion is paid within seven 
(7) days after the establishment of the account; or 
where the account is a Keogh Plan (Keogh), 
provided that the depositor forfeits an amount at 
least equal to the simple dividends earned in the 
amount withdrawn; or where the account is an IRA or 
Keogh and the owner attains age 59½ or becomes 
disabled.  

9. RENEWAL POLICY — The renewal policy for your 
accounts is stated in the Rate Schedule. For accounts 
that do not automatically renew for another term, the 
account balance will be transferred to another account of 
yours upon maturity. You will not be paid dividends on the 
account after the maturity date.  

10. NONTRANSFERABLE/NONNEGOTIABLE — Your 
account is nontransferable and nonnegotiable.  

11. MEMBERSHIP — As a condition of membership, 
you must purchase and maintain the minimum required 
share(s) and pay a nonrefundable membership fee as set 
forth below.  

 Par Value of One Share $25.00  

 Number of Shares Required 1  

 Membership Fee $5.00  
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